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Summary

Service sector has an important place in the world economy. Over the past 30 years, its contribution has
reached 68 % to the gross national product of developed countries. The growing needs of services are directly
linked to the scientific - technological progress and the growth of production efficiency.

It should be noted that the service sector in Georgia and its theoretical-methodological approaches in the
management of enterprises, is less studied. In fact there is no scientific research on the problems of the service
sector. That was the result why we choose this theme and this is a reason of article’s actuality. For the discussion
what the situation is in terms of quality management services in small and medium enterprises of Georgia, we have
been conducted research and the results are set out in this article.
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